f; Forces Impacting the Print Industry
During Covid-1069

Digital transformation in the printing industry has been in progress way before COVID-19, but the pandemic has proven to
be a forceful catalyst for change. The current storm has led many print service providers to take a hard look at the new normal.

For many, it is wake-up call that is leading them to realize that the
recipe for a healthy future will be the fusion of agility, productivity and innovation.
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HP INDIGO CUSTOMERS
Experience Surge in Demand

Between beer can labels and hand
sanitizers, Quality Tape and Label (QTL)
has been as busy as ever, running
two shifts a day to keep up
with growing demand.
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“We saw a higher demand in labels for the paint industry.

During the Covid crisis,
many HP INDIGO LABEL CONVERTERS
experienced higher than normal volumes.

Even before Covid,

- howevdy label converters owning
label printing has

an HP Indigo 8000 press
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grown about ;1 %a/(r) typically grow their homes and HP Indigo technology is the ideal technology
y volumes by +3 8 % to print with high color accuracy.”

per year.

— Cees Schouten, Operations
Director Geostick Group _
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With businesses telling employees
to work from home or distance

physically on the print shop floor, -

there has been increased use '

of remote management '

and monitoring tools. '
Remote monitoring solutions v
enable intelligent real-time
decisions in a speedy and —il

cost-effective manner
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¢6 With PrintOS Site Flow,
Inkworks goal is to grow
from 1000 orders a month

Source: World Economic Forum: 10 technology trends to
watch in the COVID-19 pandemic, Apr 2020

Accelerating HP Indigo customers

Automate their
INDUSTRY 4.0 Production Floor

More than half of business executives Al-driven, PrintOS Predictive Press Care monitors
surveyed indicated that Industry 4.0 and detects problems even before they arise to keep
will have “significant impact” on their operations running smoothly.
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Source: MPI 2020 Industry 4.0 Study *Source: HP Indigo internal data

Supply Chain
oM e

The coronavirus crisis has revealed the fragility
of the modern supply chain and many are
resorting to near-shore products and services.

Printing short runs
LOCALLY

“Our HP Indigo machines
are our Godsend today”

Near-shore brings productio
closer to the point of use.

Sonax goes 100% HP Indigo Digital!
~4000 skus, 100 countries, multiple languages. Achieve
consistent color across all products

“We have a customer for whom we
started producing labels. Now we do
their shrink sleeves and their flexible

packaging.” -Rob Daniels, President, QTL

Creativity
in every
job
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